
Exciting News regarding the CPI 3.0!!! 
In 2022, APTA made the decision to invest in the psychometric review of the PT and PTA CPIs to 
align the content and scoring model to best practices in 2023. That work was completed in 
partnership with Human Resources Research Organization (HumRRO) in November 2022. APTA is 
currently working with its new technology vendor, Competency.AI, to have these tools available for 
use in an electronic, mobile friendly platform with a GO LIVE DATE: May 15, 2023. Watch for 
information from individual programs as to when their specific transition to the new system will occur. 
 
Since the APTA made MANY changes to the CPI including: reducing the number of criteria from 18 
to 12 for PT and 18 – 11 for PTA, ALL USERS will need to take updated training to access CPI 3.0.  
 
Five courses specific to PT and PTA CPI 3.0 can be found in the APTA Learning Center. These 
courses are specific to a user role and are required before one can access CPI 3.0 These courses 
are free, and no registration is required.  
The courses include a narrated video, approximately 20-28 minutes in length based on the course 
version. The videos allow participants to pause or rewind but does not allow them to fast forward. 
The assessment includes 16-21 questions depending on the course version. Participants must score 
a 100% on the assessment to receive their certificate of completion. The assessment can be taken 
as many times as needed to achieve the passing score. 
 
Course/Link: 

• CI/SCCE https://learningcenter.apta.org/p/CPI-3_CI-SCCE  
• PT DCE https://learningcenter.apta.org/p/CPI-30_PT-DCE  
• PTA DCE https://learningcenter.apta.org/p/CPI-30_PTA-DCE  
• PT Student https://learningcenter.apta.org/p/CPI-30_PT-Students  
• PTA Student https://learningcenter.apta.org/p/CPI-30_PTA-Students  

 
Watch for more information regarding the new platform however, please note that the CPI 3.0 will 
utilize the APTA SSO. Because of this, all users will need to have an APTA account. This does not 
mean that users need to be APTA members. If a user already has an APTA account, they do not 
create a new one. Users can contact APTA Member Success to obtain their account information. If a 
user does not have an APTA account, they can create a free APTA account. The email address 
used and/or the APTA number received during account set-up will be required for completing the 
spreadsheet. Users can obtain their APTA number by logging in to www.apta.org, clicking My 
Profile, and locating the APTA. Please see the attached technical brief that speaks to the process 
APTA used to assess and revalidate the tool and a paper for the updated CPI 3.0 tool. 
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